Claimant Portal Guide for Existing

Claimants to File Weekly Reports  DEPT.or LABOR

Claimant Portal is the new system for unemployment insurance claims.

Account login information and PINs from previous systems are no longer valid and cannot be used to log in to Claimant
Portal.

FIRST — you need to have an email account to use the Claimant Portal. See staff if you do not have an email address.

New to Claimant Portal? Start Here!

Click “New User Registration.” This requires you to have an email account.

R 1T UserGudes * | Conarus | wanogov [
- . 2

IDVIO  Claimant Portal

nternet Unemployment Syster LE

es Login

Welcome to Claimant Portal

Claimant Portal is the new, secure, onling system you Can use 10 manage Login Existing User
your unemployment benefits account with idaho Department of Labor.
Email
With Claimant Portal you can:
= Apply for an unemployment insurance benefits claim
Password
* Fie a weekly certification applation for benefits
* Manage your Clsimant Portal profile and account information
* Access daim, i53ue and overpayment details Forgot Passwond

* View weekly benefit payments and annual 1099-Gs

Questions about Claimant Portal?

FAnd answers in the Claimant Portal user guide.

important

¥ you are Uling & computer in 3 publhc Setting, you must log out and close the browser before tepping sway from the computer. This prevents unauthorized indhviduals from acoessing
secure Information. Log out by selecting the Log Out link at the top of the screen.

The “Register New User” box (see below) will appear on the right side of your screen.

* Cancel

Register New User

Frmal & the primary communication method for changes on your Claimant Portal
account with ideho Department of Lebor. Please regster for a Carnant Portal eccount
ueng an emai address that you currently have access to and wal chack regularly

Email *
Password (¢

Confirm Password *
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f Type an email address that you can check frequently.
Register New User

Type a password. (8-40 characters, containing at least one letter, one
number and one special character)

{ Retype the same password in the “Confirm Password” field.
Pasyword

Click “Submit.”

Confirm Pasoword

* A “Registration Successful” screen will appear. Now you need to

E3 \ verify your email.

Verify Your Email Address

Open your email account, find and open the “Claimant Portal Email Verification” email. This email contains a
verification hyperlink that you will use to confirm your ownership of the email address.

Click the Login hyperlink to return to the Claimant Portal home page and log in to your new Claimant Portal user
profile.
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Thank you for verifying your ema™4ease log in to begin using Claimant Portal.
Login

If you do not see the email in your Inbox, check your Bulk, Spam and Trash folders. If you are still unable to find
the email, click the “Resend Verification Email” button and try to verify your email again.

Login to Claimant Portal
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You'll be returned to the Claimant Portal
Internet Unemployment System | (B oum ; v home page -

™
APV Claimant Portal

Type your email address, password and
Welcome to Claimant Portal click the “Log In” button.

arage Login Existing User

Emal

Pasrword

d answers in the Claimant Portal user guide
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This will open your Claimant Portal Home page.
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Log Out

Claimant Portal Home

Items for Your Attention

Your Profile

Incomplete

Edit Your Profila

Contact Us

Apply for Benefits

This is where the unemployment benefits
process stams. Provice details about yo
your prafile, hae you ad and
istary. Then view your
nefit projection and file a claim application
fior unemployment benefits,

Manage Claims

Aer you've successfully applied Tor benefits,
yourre ready to manage your dalm. Visw your
dlaim details and file weekly certifications.
CIGOEE YOUP BaYMENt MEthod and tax
withholding statug. Stay up-to-date on any
iEEUes OF GVerpayments that may affect your
benefit payments, Wiew and print your 1099-G
and work search contact reports for your
persanal records.

IFyou have any questions or problems, please consult the user guides |ocated at the top of the page. If you still have questions, there are numerous ways for you to

contact ldand Department of Labor.

Local Office Call

Click Frere to find the contact

Uneriployment Indurance

Mail

Main Office:

Chat With Us

Coemiing soonl

nformation for your nearest local (208) 332-6942 317 V. Maln Strest
office. Boize, Idaho B3735
Personal Information Identity Verification
First Name Middle Initial Lact Name * Sex” Your Profile nformation will be wsed to verily
4 your identity T 10ANE TransPananon
Department, Dwvision of Maotor Vehicles (D)L
Socal Driver's Driver’s
Date of Birth Securily Numbser 7* License Type* Licerse Number Once your idertity B verified, you vall be able ta:

Address Information

Mailing Address *

Address Line 2

* VIEW yOUS BENSTIE Projecnian 10 468 yours
estimated benef amountt

* Acoess Work History wage detalls reported by
idaho employes who you worked for

* Mane quickly broome eligible for henefit
Payments with fewer issues causing delays

Country city State ZIP Code
s - Change Password
Fallcw this INk 1o change your Sastword,
[7] Your physical address is the same as your mailing address.
Contact Infarmation
Preferred Preferred
Primary Phone Alernate Phone Contact method Language *
% v x
Demographic Information
Marital Status Family Size Educational Achisvement
L x=
Race Ethnicity
x v
Wendd ye libe 10 shore your persword for idahogen?  Why am [ seeeg thal Vs Het for this site
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Even though you are a return-
ing claimant, you must set up
“Your Profile” information for
Claimant Portal.

Click on “Edit Your Profile” to
begin.

Every other time you access
your Claimant Portal account, it
is important for you to keep
your personal, contact, mailing
and demographic information
up to date.

After you have completed filling out
“Your Profile,” you will get a
notice that you are verified.



(LR SR (U T welcome kahemreeder @grmad com

o,
Claimant Portal

Internet Unemploy

MANAGE CLAMS =

This is the screen that will
appear.

Apply for a Ul Benefits Claim

Verified Complete
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APPLY FOR BENEFITS ™

Manage Claims

your weekiy certficasan

Click on “MANAGE CLAIMS,”

This page will appear.

Now you are ready to file your
weekly continued claim report,
now called a weekly certification.
~~Click here and follow the
instructions.
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